B FitSit Privacy Policy

This Privacy Policy will explain how FitSit uses the collected personal data when
using our application and web pages.

(Zasady ochrany osobnich Udajd v ¢estiné na dalsi strance)

WHAT DATA DO WE COLLECT?

For registration purposes, we collect your name, email address, password, and
consent to this privacy policy

For personalization purposes, your FitSit profile stores your preferred timezone
and application language

For the purpose of keeping track of your progress, your FitSit Journal stores your
progress using FitSit such as your performance while practicing, and a record of
your practices

For the purpose of starting a FitSit subscription (if you so decide), our partner
Stripe will collect your credit card details in a secure way. We have no access to
this data

For analytical purposes, we collect application usage and your IP address data
using Google Analytics and your browser cookies (after giving consent)

For product improvement purposes, we may ask you to provide feedback using
surveys

For support purposes, we may ask your feedback or to report issues while using
FitSit

HOW DO WE COLLECT YOUR DATA?

You voluntarily provide FitSit with most of the data collected. We collect
data and process data when you:

Register voluntarily as a FitSit user

Configure FitSit using FitSit Settings

Start practicing using FitSit

Voluntarily complete a survey or provide product feedback

Use or view our webpages with your browser’s cookies enabled

Visit our social media properties and leave any comments or interact with our
posts


https://stripe.com/en-gb-nl/legal/privacy-center
https://analytics.google.com/

HOW WILL WE USE YOUR DATA?

FitSit collects your data so that we can:

Provide you with access to the FitSit Application

Personalize FitSit using your preferred settings

Provide you with your practice progress and customized advice using FitSit
Provide you with the option to start a FitSit subscription

Remind you via email about your practice schedule

Respond to your feedback, requests, inquiries, comments, or concerns

Provide technical, product, or other support

Identify and analyze the effectiveness of our promotional campaigns

Notify you about changes and updates regarding the FitSit product and policies
Evaluate and improve FitSit products and services

HOW DO WE STORE YOUR DATA?

We securely store your data using Amazon Web Services at the Frankfurt,
Germany European Datacenter

Your data will be stored for a period of 2 years when you have stopped using FitSit
or after ‘Deleting your account’. After two years your data will be deleted from our
systems. You may request earlier deletion using the contact details provided
below

COMMUNICATION WITH FITSIT

When you send us an email, we use your email address to reply to your question
and we will store your request and our response for any future correspondence.
Beyond our initial email we will never use your email address to send you any
unsolicited messages or information, nor will we share it with any third party for
such use.


https://aws.amazon.com/

WHAT ARE YOUR DATA PROTECTION RIGHTS?

FitSit would like to ensure you are fully aware of all your data protection rights. Every user
is entitled to the following:

e Theright to access — You have the right to request copies of your personal data.
You may be charged a small fee for this service

e The right to rectification — You have the right to request that we correct any
information you believe is inaccurate

e The right to erasure - You have the right to request that we erase your personal
data under certain conditions

e The right to restrict processing - You have the right to request that we restrict the
processing of your personal data under certain conditions

e The right to processing - You have the right to object to the processing of your
personal data under certain conditions

e The right to data portability - You have the right to request that we transfer the
data that we have collected to another organization or directly to you under
certain conditions
If you make any of the aforementioned requests, we have one month to respond.
If you would like to exercise any of these rights, please, contact us at our
emailiinfo@fitsit.io or write to us: Digital Therapeutics s.r.o, Praha 4, Branicka 43/26,
PSC 147 00

FITSIT CONTACT DETAILS

If you have any questions regarding this FitSit Privacy Policy, please, contact us.
Email: info@fitsit.io

Call us: +420 732 642 879

Write to us: Digital Therapeutics s.r.o, Praha 4, Branicka 43/26, PSC 147 00

HOW TO CONTACT THE AUTHORITIES

Should you wish to report a complaint or if you feel that we have not addressed your
concern in a satisfactory manner, you may contact the Information Commissioner’s

Office via https://fedps.europa.eu/

CHANGES TO OUR PRIVACY POLICY

Our company keeps its privacy policy under regular review and publishes any changes
on this page. This privacy policy was last updated on December 7th, 2022.


mailto:info@fitsit.io
https://edps.europa.eu/_en

ZASADY OCHRANY OSOBNICH UDA3JU FITSIT

Tyto zdsady ochrany osobnich Udaju vysvétluji, jak FitSit pouzivd shromazdéné
osobni Udaje pfi pouzivani nasi aplikace a webovych stranek.

JAKA UDAJE SBIRAME?

Pro Ucely registrace shromazdujeme vase jméno, e-mailovou adresu, heslo a
souhlas s témito zasadami ochrany osobnich Udajd

Pro Ucely personalizace vasho profiul FitSit uklada preferované casové pasmo
a jazyk aplikace

Pro Ucely sledovani vasich pokrokud se ve vasem deniku FitSit Journal ukladaji
vasSe pokroky pfi pouzivani FitSitu, napfiklad vase vykony pfi cviceni a zaznamy
o vasich trénincich.

Za Ucelem zahajeni predplatného FitSit (pokud se tak rozhodnete), nas
partner Stripe shromazdi Udaje o vasi kreditni karté bezpecnym zplsobem. K
témto Udajim nemame pfistup

Pro analytické Ucely shromazdujeme Udaje o pouzivani aplikace a vasi IP
adrese pomoci Google Analytics a soubord cookie vaseho prohlizece (po
udéleni souhlasu)

Pro Ucely vylepseni produktu vas mizeme pozadat o poskytnuti zpétné vazby
pomoci pruzkumd

Pro Ucely podpory vas mdzeme pozadat o zpétnou vazbu nebo o nahlaseni
problému pfi pouzivani FitSit

JAK SHROMAZDUJEME VASE UDAJE?

Vétsinu shromazdé&nych dat poskytujete FitSit dobrovolné&. Udaje shromazdujeme a
Zpracovavame, kdyz:

Zaregistrujte se dobrovolné jako uzivatel FitSit

Nakonfigurujete si FitSit pomoci nastaveni FitSit

Zacnéte cvicit pomoci FitSit

Dobrovolné vyplnite prdzkum nebo poskytnéte zpétnou vazbu k produktu
Pouzivate nebo prohlizite nase webové stranky s povolenymi soubory cookie
vaseho prohlizece

Navstivite nase socialni sitie a zanechate zde komentar nebo interagujte s
nasimi prispévky


https://stripe.com/en-gb-nl/legal/privacy-center
https://analytics.google.com/

JAK VASE DATA POUZIVAME?

FitSit shromazduje vase udaje, abychom mohli:

Poskytnout Vam pristup k aplikaci FitSit

PrizpUsobit Vam FitSit pomoci preferovanych nastaveni

Poskytnout Vam pokrok ve vasem tréningu a prizpUdsobit rady pomoci FitSit
Poskytnout Vam moznost prihlasit se k odbéru FitSit

Pfripomenout Vam e-mailem sv{j rozvrh cviceni

Odpovedet vam na Vasi zpétnou vazbu, pozadavky, dotazy, komentare nebo
obavy

Poskytnout technickou, produktovou nebo jinou podporu

Identifikovat a analyzovat uc¢innost nasich propagacnich kampani
Informovat Vas o zmeénach a aktualizacich tykajicich se produktu a zasad FitSit
Hodnotit a zlepSovat produkty a sluzby FitSit

JAK VASE DATA UCHOVAVAME?

Vase data bezpecné ukladame pomoci webovych sluzeb Amazon v evropském
datovém centru ve Frankfurtu v Némecku

Vase data budou ulozena po dobu 2 let, kdyz prestanete FitSit pouzivat nebo
po ,smazani Uctu“. Po dvou letech budou vase data z nasich systému
vymazana. Pomoci nize uvedenych kontaktnich ddaju muizete pozadat o
drivéjsi smazani

KOMUNIKACE S FITSITEM

Kdyz nam poslete e-mail, pouzijeme vasi e-mailovou adresu k odpovédi na vas dotaz
a ulozime vas pozadavek a nasi odpovéd pro pfipadnou budouci korespondenci.
Kromeé naseho prvniho e-mailu nikdy nepouzijeme vasi e-mailovou adresu k zasilani
nevyzadanych zprav nebo informaci, ani ji nebudeme sdilet s Zzadnou tfeti stranou za
Ucelem takového pouziti.


https://aws.amazon.com/

JAKA ISOU VASE PRAVA NA OCHRANU UDA3JU?

FitSit by rad zajistil, Ze jste si pIné védomi vSech svych prav na ochranu Udaju. Kazdy
uzivatel ma narok na nasledujici:

e Pravo na pfistup — Mate pravo pozadovat kopie svych osobnich Udaju. Za tuto
sluzbu vdm muze byt Uctovan maly poplatek

e Pravo na opravu — Mate pravo pozadovat, abychom opravili jakékoli informace,
o kterych se domnivate, ze jsou nepresné

e Pravo na vymaz — Mate pravo pozadovat, abychom za urcitych podminek
vymazali vase osobni udaje

e Pravo na omezeni zpracovani — Mate pravo pozadovat, abychom za urcitych
podminek omezili zpracovani vasich osobnich Udaju

e Pravo na zpracovani — Za urcitych podminek mate pravo vznést namitku proti
zpracovani vasich osobnich udaju

e Pravo na prenositelnost Udajl — mate pravo pozadovat, abychom za urcitych
podminek predali udaje, které jsme shromazdili, jiné organizaci nebo pfimo
vam

Pokud vznesete nékterou z vySe uvedenych zadosti, madme jeden mésic na odpoved.
Pokud budete chtit nékterého z téchto prav vyuzit, prosim, kontaktujte nas na
e-mailu: info@fitsit.io nebo nam napiste: Digital Therapeutics s.r.o, Praha 4, Branicka
43/26, PSC 147 00

KONTAKTNi PODROBNOSTI FITSIT

Mate-li jakékoli dotazy tykajici se téchto Zasad ochrany osobnich Udaju FitSit,
kontaktujte nas.

E-mail: info@fitsit.io
Zavolejte nam: +420 732 642 879
Napiste nam: Digital Therapeutics s.r.o, Praha 4, Branicka 43/26, PSC 147 00

JAK KONTAKTOVAT PRISLUSNY URAD

Pokud si prejete nahlasit stiznost nebo se domnivate, ze jsme vasi obavu nevyresili
uspokojivym zplsobem, mUzete kontaktovat Ufad pro ochranu osobnich udajd:
https://www.uoou.cz


mailto:info@fitsit.io
mailto:info@fitsit.io
https://www.uoou.cz/

ZMENY NASi ZASADY OCHRANY OSOBNICH UDA3JU

Nase spolecnost pravidelné kontroluje své zdsady ochrany osobnich Udaji a pfipadné
zmeény zverejnuje na této strance. Tyto zasady ochrany osobnich Udajd byly
naposledy aktualizovany 7. prosince 2022.



